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COVID POLICIES 
* Masks are mandatory in the aircraft

* No cost to move or cancel your booking

* Do not come to the airport if you have:

- Fever or Cough or Shortness of Breath

- Aches and Pains or Extreme Fatigue

- Temperature of 104F or Higher

If anyone in your party tests positive for 
Covid-19 within 2 weeks after your flight, 
you must contact us at Info@flyos.ca 

Click Here for Full Covid-19 Policies 

WHEN YOU ARRIVE 
What You Need to Know 

• Try to time your arrival approximately 10
minutes prior to your flight time.

• Our entrance is on the left side of the
main terminal building.

• The main door is locked due to Covid-19,
ring the doorbell and we will let you in!

• Wearing a mask inside the terminal 
building is required.

• Limit people in the building to those in
your party that are embarking on the flight

• Once inside, please send just one
representative of your party into the office

• Public Washroom available on site.

SAFETY FIRST 
Enhanced Sanitation 

* Airport and Office are cleaned regularly

* Hand Sanitizer throughout the building

* Contact Tracing by Email

* Aircraft and Headsets cleaned every flight

* Hand sanitizer on board the aircraft

http://flyos.ca/wp-content/uploads/2020/06/OSFS-Covid-19-Guide-for-Passenger-Operations-2020-05-15.pdf
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